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Message from the President

As | look forward to a very busy and uncertain
holiday season, | am encouraged by the
opportunities and progress made by the
Chapter.

The Greater Cleveland Chapter is committed to
providing the best opportunities for everyone
involved in workplace learning and
development. Learning Links is just another
tool to help us communicate with our
members.

Our website has continued to grow and
develop. The Trainer’s Connection provides
an excellent opportunity for members to share
their thoughts, ideas and opportunities with
others through this interactive forum. The
website is now home to our Consultants’
Directory. | strongly encourage all
consultants to send their information and let us
help you market your services.

Don"t forget that th
opportunities for members for free!

Membership has its advantages, and in this
economy ASTD is a worthy investment.

Speaking of member sh
Greater Cleveland Chapter is offering gift
certificates for
gift for the trainer, designer or consultant in
your life.

., 1Ti' S the season to c
joyous and safe holiday season and a happy
New Year with the Greater Cleveland ASTD.

me Ir

Stephanie Steirn
President — Greater Cleveland ASTD

Welcome to the Greater Cleveland Chapter’s
Learning Links

What, you may ask, is Learning Links?

This is the new quarterly newsletter from the
Greater Cleveland Chapter of ASTD. It will
feature news and updates that are relevant to
Greater Cleveland workforce development
professionals.

This month we feature Sue Dukeman from the
State of Ohio Office of Workforce Development.
In these trying economic times, we are all looking
for ways to continue to support the workforce
development function.

| encourage you to not only read and enjoy the new
Learning Links but to also contribute ideas or
articles. Remember, by contributing to your
Greater Cleveland Chapter, you can earn Chapter
Points, which could help you earn a valuable prize
from the chapter.

Read, enjoy, and get linked.
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Be Part of the Employee Learning Week Excitement!

What is Employee Learning &k

The American Society for Training & Development (ASTD) created Employee Learning Week as an
opportunity for organizations to demonstrate their commitment to employee learning and to emphasize the
connection between a highly skilled workforce and organizational results.

Why can | do to recognize it?
Employee Learning Week is the perfect opportunity to focus on your own learning and skills development.
Here are a few ideas:

Attend a course or program that will help you enhance your skills

Join and become active in a professional organization

Become a mentor to a colleague in or outside the office

Learn more about training opportunities in your industry and community
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If I am in the learning department, what should my organization do next week?
It doesn't have to be complicated or expensive! Here are some ideas:

Highlight existing learning programs in your organization
Remind employees about tuition reimbursement benefits

Hol d an education fair or
Start an employee learning awards program in your organization
Send an email to employees each day of the week with a new learning tip

Involve the CEO or senior executives in recognizing the value learning brings to the organization
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For more information on Employee Learning Week, please visit www.employeelearningweek.org.

Be sure to let the Greater Cleveland Chapter of ASTD know how you have celebrated Employee Learning
Week, and be recognized as a Champion of Learning. Post your ideas on our forum at www.astdcleve.org
and click on the Employee Learning Week forum.
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Once again Employee Learning Week has been recognized
' by the State of Ohio, City of Cleveland and Cuyahoga
Ted Critland.. (\/ Tidher County Commissioners with proclamations. In 2007 the
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O e gk Greater Cleveland Chapter was one of only 10 chapters to
ASTD receive multiple proclamations for Employee Learning Week.

'WORKPLACE LEARNING & PERFORMANCE

Em Learning Week December 8-12, 2008



http://www.employeelearningweek.org/
http://www.astdcleve.org/

Leveraging State Funded Training for
Workforce Development Initiatives

Has your organizational leaders expressed a need
to expand its learning and development initiative,
but struggle to find the funds to do so? If your
response is yes, you will want to learn more about
what the State of Ohio is doing to help
organizations find funding for their strategic
learning and development programs.

On October 17, 2008, our chapter held its first
annual Executive Forunmwhich focused on
Enhancing the Economy throuVorkforce
DevelopmentThe event spotlighted a panel of
four speakers providing insights ranging from
National to Local perspectives on initiatives that
improve organizational performance and
contribute to a sustainable economy.

The panel consisted of Tony Bingham, President
and CEO of ASTD, Sue Dukeman, Regional
Workforce Development Director, Workforce and
Talent Division of the Ohio Department of
Development, Daniel Berry, Senior Vice
President, Organizational Advancement, Greater
Cleveland Partnership, and Megan Arth, Chief
Talent Officer, National City Corporation. The
Forum moderator was Barbara Danforth, President
and CEO of Cleveland YWCA.

A highlight of the Executive Forumvas the
presentation by Sue Dukeman, as she discussed

t he St adgiceppresach,det by htiGov.
Fisher, to strengthent he ski |l |l s of
and strengthening the competitiveness of our local
businesses though specific programs and funding
opportunities available to organizations.

The Division works to leveragethe Dep ar t
interaction with a broad range of businesses to
identify and understand their workforce needs and
provide direct resour
driven workforce demands.

During her presentation, Sue discussed the following
Ohio Workforce Guarantee Programs that benefit
local businesses and their workforce:

1 Ohio Investment in Training Program
(OITP), a grant program that provides
reimbursement for training. OITP provides
resources to businesses to attract new
development, encourage and sustain growth,
and enhance workforce skills.

1 Workforce Guarantee Program provide
employers in targeted industry sectors who are
creating 20 new job positions or more with
qualified entry level and incumbent workers.
Training mustresult in an industry-recognized
portable credential or nationally recognized
certificate and may include college credit.

1 Incumbent Worker Training Program assists
Ohio businesses in remaining competitive and
increasing investment in incumbent worker
training, retaining employees, advancing wages
over time, and acquiring generally recognized
credentials to document skill gains.

There is an application process, which is accepted until
funds are exhausted. Prior to submission of an
application, an Ohio Department of Development
Regional Workforce Director will work with your
company to assess eligibility. If the company qualifies,
the Director will work with your company to create a
training plan, time line and identify training provider(s).

For more information, contact Sue Dukeman at
susan.dukeman@development.ohio.gov or
216-787-3335. Sue is the Regional Workforce
Development Director for Region 8, which
encompasses Cuyahoga, Lake, Lorain and Geauga
counties.

Members of the 2008 Executive Forum from left to
right: Megan Arth, Dan Berry, Tony Bingham and
Sue Dukeman.
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Coming Events
Is e-Learning Right for Your Company?

Are you asking yourself any of the following
questions: Is e-learning right for my company? Can
it be as effective as classroom or one-on-one
training? How can | convince my senior leadership
that it is worth the money being spent? If you have
questions about how to use e-learning effectively,
you will not want to miss the presentation by Robin
Lewis of e-Deep Learning, LLC at the January 15,
2009 Greater Cleveland ASTD meeting.

Date: Thursday, January 15, 2009

Food, Networking, and Program: 5:30 pm - 8:00
pm

Location: Cinecraft Productions Inc. 2515 Franklin
Boulevard, Cleveland Ohio 44114.

Directions: Refer to www.cinecraft.com. Click on
the directions link for directions and map.

Register Online: www.astdcleve.org and click on
Happenings or register by email:
office@astdcleve.org

or call (440) 835-3579.

Fees: Members $25; Non-members $35; Transition
Members $15
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February 19, 2009 — MAGNET

Call for Volunteers

The Greater Cleveland Chapter of ASTD is the
primary professional association for workforce
development professionals. It is run by
volunteers committed to providing great
programs and opportunities for others in our
profession.

Enhance your skills and give back to your
professional community by volunteering with
ASTD. There are numerous volunteer
positions available that will fit any schedule.
Volunteer opportunities include:

Greeter at monthly meetings
Help plan an educational event
Promote membership

Write a newsletter article
..and mudh mor e

c.ccCc

For more information on volunteer
opportunities, contact Donna Rhodes at
Director@astdcleve.org.
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